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 10 years of experience as a Salesforce Developer in 
   Health Cloud, Service Cloud, Sales Cloud, Commerce Cloud, LWC, CPQ, Apex, Data Migration, Security and Integration.

Professional Summary:
· Of the 10 years of SFDC, I have done development for 2.5 years in Health Cloud and 2 years on LWC
· Worked on Org’s ranging with 10,000 platform users and up to 5 million Customer users
· Worked with development teams ranging in size from 3 to 25
· Some of the customers include Dept of VA (Veteran affairs), OIG (Office of Inspector General), OMS (Oxford Medical Simulation), CDC, and OH Arbitration
· Designed reusable components using LWC and Aura reducing task completion time by 30%.
· Worked in Health Cloud processes like scheduling, provider management, filling in the Disability benefit questionnaire (DBQ) in retool by provider and quality assurance before finalizing the case for payment using Apex, LWC, Aura and Integration
· CPQ work using Apttus / Salesforce CPQ includes products, price rules, discount schedules, and approval processes, Product Bundles, Option Constraints, Price Rules including Discount Schedules, Contract Amendments, and Subscription Management
· Volume, Performance and Scalability work includes bulkification of DML operations, Batch Apex, Queueable Apex for flexible asynchronous operations, managing governance limits
· Security: User access control, data protection, and secure system integrations. Single Sign-on (SSO), Multi-Factor Authentication (MFA), IP restrictions, login hours etc
· Integration: REST APIs, Apex, and platforms with Retool and S3. Middleware solutions such as MuleSoft
· Data migration: Extraction, mapping, and transformation of data across multiple Salesforce orgs. Used Data Loader, Workbench and SQL followed by unit testing, queries, and migration steps documentation
· DevOps: Git, Deployment including Rollbacks with Salesforce CLI, Salesforce DX and Flosum
· Tableau: Tableau visualizations, incorporating advanced features like filtering, drill-downs, and aggregations to meet specific business needs. Handled large data sets
· SDLC: Utilized JIRA and Confluence for task tracking and collaboration. Well versed in Agile and Scrum
· Stakeholder Management: Expectation management, proactive conflict resolution and negotiation, feedback integration and reporting

Technical Skill Set:
	Salesforce Technologies
	Salesforce CRM, APEX Language, LWC, Aura, Triggers, SOQL, SOSL, Visual force (Pages, Components and Controllers), Data Loader, Lightning Component, Web Services, AJAX, Dashboards, Workflow, Process builders, Flows  & Approvals,  Custom Objects

	Salesforce Tools
	Salesforce Inspector, Visual studio code, Platform (Sandbox and Production), Force.com Migration Tool ,Force.com Eclipse IDE Plug-in, Force.com Explorer, Data Loader, Force.com Excel Connector, Force.com Connect for Outlook, Tableau

	Custom Integration
	Outbound messages, Workflow & Approvals, Field updates, Reports, Custom objects, Custom settings, Custom labels & tabs, Email Services, Role Hierarchy, Dashboards, Security controls, APEX Exchange Package & Custom Application and Sandbox data loading

	Programming Languages
	APEX, HTML, CSS, JavaScript, C, C++



Education:
Masters in IT Management at Campbellsville University, KY

Maximus Federal			                                                                         March 2022 to till date
Salesforce Developer			
Responsibilities: 
•	Created online DBQ forms for Providers with validation in LWC
· Developed forms using retool application and integrated with salesforce 
· Handled issues like preventing multiple events, SSO, access related issues while integrating    between retool and salesforce
· Developed a batch class to correct Admin DBQ versions based on Service appointment date on Case
· Designed reusable components using LWC and Aura on the health care cloud
· Created custom metadata to maintain static data in the Org
· Hands on experience in deploying the components to higher Org’s using Flosum 
· Helped QA team in testing complex Retool forms
· Worked on converting the online forms to PDF and XML through field mapping
· Worked extensively on Complex Apex logic configuration and debugging issues
· Created data table to replace standard functionality based on record type using Aura
· Implemented ‘Auto import process’ for uploading csv data file to Salesforce records, used Asynchronous apex and Platform events
· Hands on experience in maintaining version control using Git
· Configured Salesforce to salesforce connection using External Objects
· Knowledge of Document upload to MERA using DATSI Integration
· Created/updated aura components according to the business requirements
· Involved in Integrating with External System from Salesforce using REST Web services 
· Actively involved in understanding Business requirements
· Experience in Data load using Data loader and Salesforce Inspector
· Configured and tested Email notification on Case rejection
· Involved in Unit testing and Test class coverage for Apex classes and triggers
· Hands on experience in deployment using changesets
· Have hands on experience in using Scratch orgs
· Documented all the Data Migration Technical Approach, steps including Queries
· Ability to work independently in challenging environment


RSA (Slalom)                                                                                                                      June 2021 to March 2022
Salesforce Developer

Responsibilities: 
· Extracted multiple objects from Salesforce sources systems using Data loader.
· Loaded multiple objects in Salesforce destinations systems after data mapping and transformation are executed.
· Performed unit testing and mockup full data load testing of Data Migrations scripts.
· Documented all the Data Migration Technical Approach, steps including Queries.
· Conducted Knowledge transfer sessions for Client resources to execute Data Migration Scripts.
· Knowledge on Salesforce Lightning Process Builder, Lightning UI/UX, app builder and creating Visual Workflows, Salesforce support communities and Chatter groups.
· Expertise in developing Salesforce Lightning Apps, LWC Components, Aura Components, Controllers and Events. 
· Implemented Salesforce Lightning Web Components (LWC) for 100+ users within the organization, developed Lightning components and server-side controllers to meet the business requirements. 
· Implemented the requirements on client’s platform and Force.com IDE Plug-in using Eclipse.
· Integrated commerce cloud and created admin page with possibility to manage 
· Implemented Salesforce.com CRM applications, develop complex applications, delivering user training, architectural and package implementations on Commerce cloud B2B.
· Created Field Service Lightning Set up for multi-level service territories that represent the regions where your agents and technician can work.
· Worked on Tableau Desktop connecting to various data sources including Excel, SQL Server, Oracle and DB2 databases.
· Working on translating several Visual Force pages to lightning using LWC framework
Implementation of the custom business processes using Apex/LWC.
· Enhanced in Communities by adding new fields, field sets using Salesforce lightning.
· Worked in testing of data from Oracle to Salesforce.com and Participated in backend testing of database by writing SQL queries to test the data integrity of the application.
· Created data validation rules and formulas as per business requirement. Created workflow rules to automate.
· Gathered the requirements by coordinating with the business analysts, developers and project managers.
· Worked on Salesforce Community cloud like how to engage with employees, customers, and partners.
· Proactively created 8 Apex Triggers and 14 Apex classes and also developed and managed complex workflows & approvals, validation rules, assignment rules and system triggers.
· Built Data Migration Middle Database transformation layer using a SQL Server DB.
· Built Source and Target objects in Middleware DB to replicate source and target objects from source and destination systems.
·  Produced migration artifacts such as source to target field mappings, transformation/translation rules.
· Built Transformations scripts in SQL to perform data mapping and data transformation.

Cetera Financial Group                                                                                                        Nov 2019 to June 2021 
Salesforce Consultant

Responsibilities:
· Experience in working across various SFDC implementations covering Sales Cloud, and Service Cloud.
· Created multiple Visual force pages for various requirement needs. Used the sandbox for testing and migrated the code to the deployment instance after testing.
· Created data validation rules and formulas as per business requirement. Created workflow rules to automate.
· Developed and configured various custom reports and report folders for different user profiles based on the need in the organization.
· Experience in Sales cloud, Service cloud, Custom Cloud, Chatter and App Exchange applications. 
· Created multiple lightning components using Lightning Web Components Framework (LWC) embedded them on the same page with out of the box Salesforce standard components.
· Worked with Apex Triggers for automation process connecting the Salesforce CPQ by using the global methods.
· Leveraging a strong understanding of Salesforce CPQ capabilities and limitations to clearly communicate those to customers.
· Worked on Modern browsers that support the File System Access API allow web pages to access the local file system, this simple gateway to the local machine quickly opens some interesting scenarios for using Visual Studio Code for the Web as a zero-installation local development tool.
· Worked on Salesforce Lightning Components for building customized components replacing the existing ones.
· Configure Salesforce and marketing cloud integration user along with configuration in Salesforce.
· Experience in mapping and migration of data to salesforce.com objects and fields from legacy systems.
· Experienced in debugging the process builders, workflows, apex classes, triggers and lightning components.

European Wax Center                                                                                                             Feb 2018 to Oct 2019                                                                       
Sr. Salesforce/Lightning Developer             
Responsibilities:
· Created many Lightning Components and server-side controllers to meet the business requirements. Experienced in migrating the standard and custom objects in standard experience to lightning experience.
· Created many app pages, home pages integrating the custom components for Salesforce lightning and salesforce1 mobile app. Developed Salesforce.com custom application using Apex, Visual force and AppExchange.
· Performed Steel brick CPQ related configuration for product setup, approval matrices, approval rules, process builders and flows.
· Creating and submitting the Salesforce CPQ contracts by automating manual steps during the quoting process.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features. Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Worked on Salesforce1 Platform to build Mobile App by enabling Lightning Components for use in Salesforce1 mobile platform to make Lightning Application mobile. Retrieved some data and its functionality from Third-Party API’s and displayed within the lightning component.
· Implemented Quote-to-Cash solution using APTTUS CPQ. Good understanding of the Apttus CPQ.
· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component. Updated the APEX Controller and Helper functions regularly making the Component Context Aware as per business requirement.
· Used refined global search in Lightning by developing Apex classes and Controllers. Experienced using Force.com IDE for creating, modifying, testing, and deploying Force.com Applications.
· Involved in CPQ (Configure, Price& Quote) design and mapped to the Salesforce custom objects and involved in Apttus Advanced Workflow Approvals.
· 
· Worked on Integrating SAP and Salesforce systems using REST API's. 
· Experience in APEX Programming by creating Custom Triggers and perform Asynchronous calls to implement the business logic as per the requirements.
· Involved in daily standup meetings, Scrum and discussed best solution to the business requirement.

Medrisk Inc, King of Prussia 		                                                                             Dec 2016 to Jan 2018	
Salesforce Administrator  
	
Responsibilities:
· Upgraded Console from Agent Console to Lightning. 
· Worked on various Salesforce.com Standard objects like Accounts, Leads, Contacts, Cases, and custom objects. 
· Created Lightning record pages according to User requirements.
· Experience in aura framework, Lightning Components and Salesforce Lightning Design System (SLDS).
· Developed various validation rules, formula fields. 
· Experience in building reusable UI components and pages with Lightning component framework. 
· Converted JavaScript buttons to lightning. 
· Converted Attachments to files.
· Created a lightning application based on requirements.
· Developed custom Business logic using Apex Classes, Visual force pages and Lightning components. Used Visual force components like Page Block, Command Buttons, Action support, Action Function. 
· Created Custom lightning Application and Components.
· Designed, developed and deployed Apex classes, Controllers, Extensions and Apex triggers in Visual force and Force.com for various functional needs of the application.
· Created Email templates in Text, HTML and visual Force necessary for the application. 
· Deployed change sets from Sandbox to Production. 


Ameriprise Financial Inc                                                                                                        Oct 2015 to Nov 2016 
Salesforce Administrator

Responsibilities:
· Created Users, roles and Profiles and user permissions according to Org needs.
· Tracked the location and status of your product inventory, warehouses, service vehicles, and customer sites with Field Service Lightning.
· Implemented Salesforce Development Cycle covering Sales Cloud, Service Cloud, Call Center, Chatter & App-exchange applications.
· Used SOQL and SOSL conceding the governor limits to achieve the required result.
· Experience in Implementing Sales Cloud, Sales Console, Service Cloud and Financial Service cloud Functionality's.
· Developed Reports and Dashboards.
· Building of custom lightning components to display the list view of orders and an order detail page to handle the business logic.
· Used field level security along with page layouts in Lightning to manage access to certain fields.
· Knowledge on Salesforce Lightning schema builder, process builder, app builder, components and lightning connect.
· Developed solutions on the Force.com platform, strong understanding of Apttus Contract Lifecycle Management (CLM) and Apttus Configure Price Quote (CPQ).
· Created complex dashboards and stories using several tabular and graphical worksheets and published them on Tableau server.
· Debug Apex scripts using Debug Logs and System Log Console to catch Exceptions and execute Governors and Limits.
Zensar Technologies                                                                                                                 July 2013 – Sep 2015
Salesforce Developer.    
                                                                                          	
Responsibilities: 
· Worked on maintaining the functional areas of accounts, contacts, leads, campaigns, opportunities, quotes, activities, and dashboards. 
· Customized the dashboards to monitor lead activities based on sales geography. 
· Designed, developed and deployed the Custom objects, Page layouts, Custom tabs, Components. 
· Manage users, Public Groups, Profiles, and Roles within the Salesforce CRM; this involved designating access to the applicable user within the user hierarchy. 
· Responsible for the creation of custom Apps, and Reports using the Salesforce CRM cloud computing model. 
· Written SOQL queries against force.com API. 
· Used Force.com Eclipse IDE plug to develop the classes and triggers. 
· Developed different Visual Force Pages to suit to the needs of the application using different Visual force components. 
· Using Apex Data Loader mapped data sources and loaded data into Call Center application. 
· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application. 
· Created APEX triggers and S-controls, created rule based automated workflows. 
· Created Formula Fields, Validation Rules, Assignment Rules, Workflow and Approvals for the flexibility and functionality of force platform application. 
· Generated different Reports like standard, summary and matrix for quarterly and half yearly sales. 
· Used the sandbox for testing and migrated the code to the deployment instance after testing. 
        
